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Education
Bachelor of Business Administration in Management Information Systems					             May 2014
Augusta State University, James M. Hull College of Business							         Augusta, GA 
· ASU GPA: 3.7
Associate of Applied Science, Computer Programming							             June 2007
Associate of Applied Science, E-Commerce Web Programming						   December 2007
Augusta Technical College											         Augusta, GA
· ATC GPA: 3.3
Honors and Activities
· Recipient: Watson-Brown Scholarship, Hull Scholarship                                                                                                     August 2011
· Paid GHSU Apprenticeship through Army’s Undergraduate Research Apprenticeship Program (URAP)                         July 2011
· Honors: Dean’s List, Augusta State University – three semesters / Augusta Technical College – five quarters
· Member: Phi Beta Lambda (PBL), Association of Latino Professionals in Finance and Accounting (ALPFA),                  Association of Information Technology Professionals (AITP)                        
Technical Skills 
Software
· Programming Languages: Highly proficient in Presentation, MATLAB (w/ PsychToolbox), and C++ utilizing OpenGL Experienced in PHP, Python, Java, RPG, and COBOL. Tutored classmates of various levels in programming classes
· Web Programming: Experienced in HTML 4.0 and CSS, combined with JavaScript, Perl, and Visual Basic
· AS/400 Programming: Familiar with programming and using Query/400, SQL, PDM, DFU
· Operating Systems: Proficient in Windows XP/7 (RegEdit, MSConfig, ISS, virus removal, troubleshooting, data recovery, and reinstallation). Working knowledge of Linux and Mac OS
· Application Software: Experienced in Adobe Photoshop, Adobe Dreamweaver, Autodesk 3d Studio Max w/ Maxscript, Norton Backup Exec, and VMware
Hardware
· 10+ years of experience building, troubleshooting, and maintaining personal computers 
· Experienced with debugging and discovering problems in real time electrophysiological data collection and analysis conducted through trial controlling hardware (Neurocraft’s Acquisition Processor Module and Experiment Control Module)
· Installed, operated, and evaluated multiple versions of Arrington Research’s eye-tracker products
· Knowledgeable of differences between 3D Printer brands. Trained in assembly and operation of 3D System’s V-Flash
· Operated different brands of stepper motors through serial communication in MATLAB and Presentation
Professional Experience
Quality Assurance Specialist Co-op: Emergency Services integrators (ESi), Augusta, GA                                     November 2011 – Present
· Performed objective assessments of ESi software products using Black-box testing methods in targeted areas
· Implemented and followed established ESi test process, policies, procedures and best practices
· Contributed to team improvement through discussion of potential process changes and test automation research
Computer Programmer / Research Assistant: Georgia Health Sciences University (GHSU), Augusta, GA       September 2009 – Present
· Created custom, timing sensitive programs for use in human and non-human primate studies 
· Managed time to efficiently plan out strategies which implemented multiple projects and research experiments
· Established network backup of sensitive patient data and related experiments using Norton Backup Exec
· Developed and currently maintain laboratory website, hegde.us, using Tandem Server CMS
Additional Experience
Backup Cook, Prep Cook, Dish Washer: Cracker Barrel, Grovetown, GA		                                                 July 2005 – October 2011 
· Exceeded manager expectations by assuming leadership role in kitchen to ensure the high company food quality standards
· Worked independently and in a team based environments to work toward daily company established goals
· Awarded: Back of the House: Employee of the Month (July 2011)
Publications
· Hauffen, K., Bart, E., Brady, M., Kersten, D. and Hegdé, J.  2011 Creating Objects and Object Categories for Studying Perception and Perceptual Learning. Journal of Visualized Experiments. (http://goo.gl/8H7Ak)
· Kromrey S, Maestri M, Hauffen K, Bart E, Hegdé J, 2010 Fragment-Based Learning of Visual Object Categories in Non-Human Primates. PLoS ONE 5(11): e15444. (http://goo.gl/ZXLXC)
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